Frequently Asked Questions

Q:_How-manyhours per week should they be
using the program?

A: 2-4/week at the minimum
Q: What time can my child log in?
A: Before or-After school and weekends.

No logging on during school hours.
Q: How much does this cost?

A: Nothing, $0.00, ZERO
Q: Do | have to have internet access?

A: YES, we do not reimburse for internet
costs, but the laptops comes with wifi if
available in your area.

Q: What if we have questions about the
Laptop?

A: You call our office and someone will
assist you immediately.

Q: Willl need to download any programs?

A: No, everything will be installed for you
and the Laptops are blocked until your
child is done with the program.

Q: How many hours is the program?

A: 20-60 hoursy@ ends on the district

required

e computer must
be returned to Te Services via
prepaid label.

Tutorial
Services

@

166 S. Industrial Rd
Saline, M| 48176

734-470-6387
734-470-6402(fax)

www.tutorialservices.org

Office Hours: M-F 9am-10pm (est)
S-S 10am-4pm (est)

Tutorial

Making a Difference,

T a
One Student at G Time!
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PROGRAM IS AVAILABLE 24/7

WHAT OUR PROGRAM OFFERS
e INDIVIDUAL TUTORING (ONE ON ONE)
e EASILY ACCESSIBLE AT HOME
¢ LOGIN ANYWHERE INTERNET IS AVAILABLE

e STUDENT LOGIN AND PASSWORD
PROTECTED

e USAGE OF A NEW LAPTOP

e PARENT USER LOGIN

e BI-WEEKLY UPDATES ON PROGRESS
e SELF PACED LEARNING

e OFFLINE MATERIALS AVAILABLE

WHO QUALIFIES
If your child attends an eligible
school and is on free/reduced

lunch.

C

ONLINE:K-12
INTERNET ACCESSIBILITY
Our laptops come with wifi available, @ Reading/Language Arts
but we cannot guarantee it in your
area. You must have internet Mathematics
accessibility, we do not reimburse for

it. Science
F|eXib|e tutoring C__ O WEBSITE: Take a look
for your child!

www.compasslearningodyssey.com

SELF PACED TUTORING
Students can use our program before

school, after school, and weekends.

BACKGROUND

Tutorial Services was established in
February of 2004. The company

began its first year in Ohio with 30 s )
students. It now has a presence in v
21 states and has over 1500 o |
students per year. The average
student increases in math and/or
reading by a minimum of 5% from
using our program.




